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Year end reports to run in The Edge to match to QuickBooks
ALSO

Run these same reports when you start using the integration feature with
Edge exporting to QuickBooks.

When the Edge exports to QuickBooks this is “typically” what occurs with the export.

A. Sends over a single journal entry to affect the Profit & Loss Statement, balance sheet.
B. Everything comes over as a single invoice with a generic customer named “POS Customer”.
C. Then the Edge sends over the money that was collected through the Edge and that comes through QuickBooks by

the “Payment Received” screen.
 You can see them by going at the very top CUSTOMERS menu and choosing “Receive Payments”. Hit the
“previous” button and you’ll see each payment received.

D. The money sits in “Undeposited Funds” in QuickBooks and is visible and ready for depositing into your bank
account by chosing “Deposit $$” on the icon bar or going to the top menu Banking and then Make Deposits.

E. The total “invoice” that is sent over is then paid off in full by these payments. If money doesn’t equal the single
invoice, the remainder will likely go to

1. Customer Deposits
2. Gift certificates
3. Store Credits
4. Store Charges

F. The invoice comes through as an Accounts Receivable sale and as mentioned above it is zeroed out. Accounts
Receivable should always be zero but on many occasions its not and we’d zero it out and send it to the Balance
Equity account or if I have set you up, to the Balance Adjustment Needed account.

G. When you enter Memo Inventory into Edge nothing needs to be done in QuickBooks, the Edge will make an entry
in QuickBooks accounting for memo inventory. When sold you only have to pay for the item sold.

H. When entering stock or special order inventory in The Edge, this will increase inventory in the Edge. The Edge
will not increase inventory in QuickBooks. That is done by the bookkeeper entering a bill for inventory asset.

I. When a stock/special order item is sold in The Edge, Edge will lower inventory level in QuickBooks and send that
cost to Cost of Goods Sold.

In helping many Edge/QuickBooks clients I’ve found a lot of differences between Edge balances and QuickBooks
balances. Accounts Receivable should always be zero but seldom is and this “typically” is an Edge problem and they
have been working on this. The newest update is supposed to be the cure.

But other balances being off in addition to Profit & Loss figures not matching the Edge’s “Net COGS” Inventory
report usually can have a finger pointed to the person or persons handling bookkeeper in QuickBooks.

Without going into detail WHY and how these occur this white paper is about

A. How to run the reports in Edge to match with QuickBooks
B. How to adjust these balances.

If you’d rather have someone else do this chore for you, give me a call, contact information is on the last page.

Before adjusting QuickBooks, export from the edge right before running these reports.
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IMPORTANT INFORMATION ON THE REPORTS:

Some of the reports you can type in a date in the past to find a balance for “last month”. But some reports have no date
range and therefore the report will only give you a total for TODAY. That's why its important to run these reports the
day you start exporting (and adjust the QB balances) and to run these report before you go out for New Year’s Eve!

Finding Inventory Levels
There are two types of Inventory in QuickBooks:
1. Showcase (stock) Special Order inventory
2. Memo & Consignment inventory

In Edge, go to reports at the top, on the left choose:
 Inventory
 On Hand
 By Category

This report is to find out how much inventory you have TODAY
Only Two tabs to adjust:

OPTIONS tab TYPE & STATUS tab
Only have checked in the gray area and white area: See picture for boxes to check:
“See Cost”
“Inventory Type”

You can SAVE this report arrangement for later use. Click on the “Preset” button at the lower bottom left, then on Save Settings and then
give it a name.

In the future to recall it all you have to do is go to this same report area and click on Presets and choose “Load Settings” and choose the one
you saved. Change the date if you like.
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This is the report. You’ll add the totals together as I have below to have the totals for the two types of inventory that's needed in QuickBooks.
Write these numbers down on your pad of paper.

Finding Store Charges
1. “Store Charges” in QuickBooks is your accounts receivable in the Edge. These are customers you allowed to leave with the merchandise

and send them a monthly statement out of the Edge.
2. In the Edge its called House Account Balances.
3. This is the total of open accounts in Edge. In QuickBooks we do not use “Accounts Receivable but instead the Edge exports to “Store

Charges”,  an “other current asset” account.

In the Edge go to
 Reports
 Customers
 Balances

There are two sets of boxes on this screen, on the top 3 just check the first box “Exclude Cash Customers” On the second set of boxes just
click on “House Account Balances”.

NOTE: You’ll notice other boxes below that. “Store Credit Balances” will tell us how much money customers have in store credits they can
use in the future towards purchasing. We will run that report next. The other below that tell us IF customers picked up their jobs or layaways
how much money we would take in. You may want that in the future but QuickBooks does not require that information so do not check them.



5

The “House Account” or STORE CHARGES Balances” report

This is how the report will now come up:

The $513.60 is the amount that we will balance into QuickBooks. Write this amount down on your pad of paper.

NOTE: This is a perfect time to make sure the amount is correct. You should be sending out monthly statements, calling very past due
Customers and if the amounts are incorrect then adjust them in The Edge.

How to adjust a balance for a customer in Edge:

Let’s use 1 example. Lets assume that Terry Thompkinsville above as moved out of state and because the credit (probably a return) is from
2005 that this customer will never come back into the store. We’ll zero  it out and in the Edge Terry will no longer have a negative $41.73
house account balance and the Edge will do 2 things when it exports to QuickBooks:

1. Adjust “Store charges” by $41.73
2. Send $41.73 to the Edge’s “Balance Adjustment” expense account.

To adjust Terry’s balance find Terry as a customer in Edge:

Customer
Find

Type in Terry’s name and the record comes up. You’ll notice the “Balance” tab is green meaning there is an amount there:

Click on Balances and then click on the line “House Account” and you’ll see also the -$41.73. Then click on the line for “House Account
and then click on  “Adjust Balance”:
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Then you adjust the negative balance by typing in a positive $41.73” in the “Adjustment” box. Hitting the tab key you’ll see a zero balance. In
the notes field type a reason why you did this. Important incase Terry ever comes back into the store.  Hit Save & Close here and then hit
again Save & Close on Terry’s record, bottom right of the screen.

Finding Store Credits
When a customer comes back to return an item your policy might be to not give a refund in cash/check or credit card but to give a store credit.
When you do that in the POS the Edge will reverse the sale in Edge and also in QuickBooks plus make an entry to “Store Credits” in the chart
of accounts in QuickBooks.  Customers can use Store Credits against future sales they make.

This is the same report as finding Store Charges except you only click “Store Credits” on the box:

In the Edge go to
Reports
Customers
Balances
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The Report for Store Credits:

IGNORE THE FACT THAT THE NUMBERS ARE NEGATIVE! Write the number down as a positive number on your pad.

This is again a good time to check and make sure these are correct. If they need to be adjusted or zeroed out do it the same way as you did
with Customer Balances. When you edit the customer you’ll click on the Store Credit line then click on “Adjust Balances”.

Finding Customer Deposits
When the Edge sets up a QuickBooks account they typically make CUSTOMER DEPOSITS the main account with sub accounts.
In QuickBooks it may look like this:

CUSTOMER DEPOSITS
 Repair Deposits
 Appraisal Deposits
 Layaway Deposits
 Special Order Deposits

I have since then simplified and just send all of the same deposits into a single Customer Deposits account in QuickBooks.

These are monies customers have given you when they ordered something and you required a deposit before beginning.

But you can run the report and find the deposits for each type of if your chart of accounts only has Customer Deposits then you can get a sin-
gle number.
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Finding Customer Deposits, continued

 REPORTS
 Customers
 On Account

In the middle white “Group By” box you’ll see “Account Type”. If you place a check mark in it you’ll get the total for each type:

 Repair Deposits
 Appraisal Deposits
 Layaway Deposits
 Special Order Deposits

Leave the “Sale Date” as it comes up “Today”. That's correct.

If you don’t click “Account Type” then you’ll get ONE TOTAL:
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The Report for Customer Deposits:

The only number you need on this report is under DEPOSIT. That is the amount of customer’s monies you have received and have on hand
while ordering an item, repairing or doing an appraisal. To the left is “Amount” and that represents the total sales, including sales tax that
originated and caused you to collect the deposits.

All you need to write down on your pad is the total under “Deposit” or the totals for each type of deposit as mentioned on the previous page.

Finding Gift Certificate outstanding totals

This is one area I find stores really mess this up. A gift certificate is also a “gift card”. If you go to Target and get one you always have to
BUY IT! Gift cards and Gift certificates are never free, you exchange money with the customer for one of these. Its like a male customer
comes in and says

“I’m going to be out of the country during my wife’s birthday. Here’s $100 bill, hold it please for my wife Mary. When she comes in,
whatever she chooses, apply this $100 like a prepaid deposit and she’ll pay you the difference.”

Its an exchange of money for a certificate or plastic card.

May stores mail out “$100 gift cards” to their customer list and then add these to The Edge and when the customer comes in they apply this.
This is incorrect!

What you mailed out was nothing more than a discount coupon, like a Val-Pak. They are never recorded in the Edge and when a customer
does come in with one you just simply discount their purchase by $100. This is the biggest reason for a large discrepancy in QuickBooks.

To run the report:

 Customer
 Gift Cards
 Find

The only criteria to change is to click on the “Include” down
arrow and change it to

“Only outstanding gift certificates”

Then hit “OK”.



10

The Report for Gift Certificates:

Add up the “Amt” column and that's how much you have received from customers in real money and you’re going to apply to a future
purchase..

Write this total down on your pad.

Here’s the totals you should have written down on your pad and you can write them all here on this page if you like:
——————————————————————————————————————————————————

AS OF THIS DATE (Typically “today”)________________________________________

INVENTORY
Showcase/Special Orders/Trade $__________________
Memo & Consignment $__________________

Totals up to: $_____________________

STORE CHARGES: $__________________

HOUSE ACCOUNT BALANCES:

STORE CREDITS:

CUSTOMER DEPOSITS:
Repair Deposits $—————————
Appraisal Deposits $—————————
Layaway Deposits $—————————
Special Order Deposits $—————————

OR just total Customer Deposits: $—————————

GIFT CERTIFICATES: $__________________
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MAKING ADJUSTMENTS IN QUICKBOOKS

There are three more accounts that need to be reconciled in QuickBooks:

1. Refunds Due
2. Memo Payments Due
3. Consignment Payments Due

These will be discussed after we make the entries from our work on the previous pages. Stay with me now.

Now that you have these numbers many people would make a single journal entry but I like to open each chart of account and make each one
individually. It accomplishes the same thing but its easier to change one thing if you need to and I find for most people opening the account is
easier. I will show you why:

If you want to lower Inventory by $55,000 you could do it with a journal entry:

OK, which column do you enter this number in? Don’t know? That's OK. (Happens to be the credit column, but I won’t tell anyone)

If we go to the chart of accounts, find the Inventory Asset account and double click it, the account opens up and looks just like the check
register, doesn’t it?

So which column do you enter the $55,000 to lower inventory?

The DECREASE column! That’s right. You’re a very bright jeweler! After making every entry in every account they will all be listed one
after the other in either the “3010-Balance Adjustment Needed” account (A David Geller created account) or the “3000-Balance Adjustment
Equity” account, setup by QuickBooks.

So lets get working on adjusting our numbers:
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Understanding what we are planning to do:
Getting a correct set of books has some advantages and some requirements

Requirements

Your accountant wants and needs correct financial information.
The U.S. Government requires it so you can file a legal and accurate tax return.

Advantages:

Once you learn how to look at and read your financial statements (Profit & Loss Statement, Balance Sheet, Accounts Payables) you’ll be
better able to run your store more profitably and with less stress.

Accounting is not one sided. If you write a check for rent two things occur:

1. Bank account balance decreases because of the check written.
2. Rent expense increases because a check was written for rent.

If you buy a new laser welding machine two things occur:

1. Your Fixed Asset account “Equipment, furniture & fixtures” increases by the whole cost of the laser machine and has nothing to do with
whether you paid for it in full or not.

2. If you borrowed the money to buy the laser than “Long term liability account for the bank loan increased.

So when we adjust our inventory levels, store credits and such usually no one knows where the money or numbers cam from or the original
numbers were never entered into QuickBooks. So in QuickBooks we put all of these numbers into a temporary holding account that doesn’t
affect the profit & Loss statement but does affect the balance sheet. Either the:

1. 3000-Balance adjustment Equity Account (A QuickBooks account)
2. 3010-Balance adjustment Needed account (A David Geller account)

Your numbers could be different, its unimportant. After the numbers are adjusted your Adjustment Equity account will have a balance in it.
Your accountant will then decide how to zero out the Balance Adjustment Equity account. Sadly I find many accountants never adjust the
stores books so I zero out this equity account to

1. Retained Earnings, or
2. Owner’s Equity

Because you are making individual entries in the accounts and the opposite entry will  show up in the 3000 or 3010 account the accountant
will be able to see your entries in detail.

Now that we’ve written these numbers down, lets get started.

Adjusting the numbers in QuickBooks:
You need to export from the Edge to QuickBooks as you do every day
so you have the most up to date information before you adjust your
QuickBooks numbers. After exporting then in QuickBooks hit
“Control+A to bring up your chart of accounts.
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Adjusting each account:

1. Inventory Asset or Inventory Edge (and possibly the “Inventory QB” account.)

When the Edge first started with QuickBooks integration they made several inventory accounts. Typically it looked like this and if I have set
you up in recent years you may not have all of these accounts. I have added by comment below. This is the time to adjust these year end
numbers.

INVENTORY (This is the master account header)
   Inventory Edge (Total inventory you own in Edge)
   Inventory QB (Edge said to enter bills here and the Edge when exporting will move what you entered into the top

“Inventory Edge” account. I have since not used this account, it never balances.)
   Return to Vendor (When you click on “Return To vendor” inside of the Edge, edge moves that amount out of Inventory

Edge and into this account. The bookkeeper is supposed to issue credits from this account. I no
longer use it at all and have the bookkeeper issue credits from Inventory Edge).

   Inventory Assembly/Disassembly (When you assemble or disassemble 2 or more items the Edge moves that amount from Inventory Edge
into this account. I no longer use this account, its not needed)

   Inventory Scrap (When you go inside of the Edge and SCRAP a piece of inventory, the Edge moves the cost from
Inventory Edge to Inventory scrap. I still use this and if an amount is in there you should journal
entry and move that scrap into the Scrap Gold Cost of Goods account.

I now have only 2 inventory accounts that are owned inventory:

INVENTORY
Inventory Edge
Inventory Scrap

You’ll probably see an amount of money in the
Inventory QB || Return to vendor || Inventory Assembly/Disassembly  accounts.

First thing to do is to zero out these accounts to the “Inventory Edge” account. Easy to do. Double click on the “Inventory QB” account and
type in the balance you see at the right into the Decrease or Increase column. On the account field find “Inventory Edge” and save it to empty
this account.

If the balance is a positive number, type it in the “Decrease” column and if it’s a negative number ( as shown here) type it in the “Increase”
column.

Now its zeroed out and the amount (doesn’t matter if negative or positive) is in the “Inventory Edge” account:
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You should be doing this with all of these accounts below, if you have them. Zero out to Inventory Edge.
(Never use the MAIN capitalized account)

Inventory QB
Return to Vendor
Inventory Assembly/Disassembly

So now you should have ONLY Inventory Edge with a number in the chart of account list. Now we need to make the QuickBooks inventory
level match The edge in these accounts from the report:

Just like on the previous page, double click and open the Inventory Edge account and in the Increase or Decrease column enter an amount to
make it match edge.

On the next line, account field find either the 3010-Balance Adjustment Needed equity account or if there is not one, use the 3000-Opening
Balance Equity Account. Always type in the “memo” field your initials and why you did this. Typically “To match edge end of year
numbers”.

Now your Inventory Edge account in QuickBooks matches The Edge program.

FIXING STORE CREDITS:

You’ll be doing the same thing to fix Store Credits. The Edge will make in and out entries in QuickBooks for you as you make new store
credits in QuickBooks and s you sue them up when customers do purchases in the future. But you have to make sure the numbers in
QuickBooks are correct.

In The Edge report there were now dates to set to get a report for the past so you have to do this darn close to New Years Eve to get an
accurate number. You can’t ask The Edge in March “Hey! How much did we have in Store Credits on January 1st?” Sorry.

Being you have the total of store credits again go to the Chart of Accounts in QB (Control+A) and find “Store Credits”.
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Adjusting Store Credits in QuickBooks

Find the “Other Current Liability” account Store Credits. Double click on the account to open it up. The picture below never had a number in
in but type in a number in the Increase or Decrease column to make the ending balance equal to the Edge. In our example we had Store
Credits of $2,662.44.

Adjusting Store Charges in QuickBooks

Find the “Other Current Asset” account Store Charges. Store Charges in QuickBooks is the same thing as accounts receivable in The Edge.
Double click on the account to open it up. The picture below never had a number in in but type in a number in the Increase or Decrease
column to make the ending balance equal to the Edge. In our example we had Store Charges of $513.60.
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Adjusting Customer Deposits in QuickBooks:

Find the “Other Current Liability” account Deposits in QuickBooks. (Yours might have them detailed: Layaway/Repair/Appraisal, etc).
Double click on the account to open it up and add to the Increase or Decrease column to add an amount to make “Balance” the same as Edge.

Adjusting Gift Certificates or Gift Cards in QuickBooks:

Find the “Other Current Liability” account Gift Certificates in QuickBooks. An important reminder, this is a big screw up area. Gift
Certificates are SOLD to customers not GIVEN to customers. If you give out $100 gift cards to customers in “hopes” of them coming in and
using them against a sale, then that's nothing more than a discount coupon, like a Val-Pak. This account is when you SELL a gift certificate to
someone so they can give it as a present. Double click on the account to open it up and add to the Increase or Decrease column to add an
amount to make “Balance” the same as Edge.

Now your accounts all match The Edge. Congrats!

Now in QuickBooks all of “fixed accounts” numbers have ended up in the “Opening Balance Equity Account of the David Geller “Balance
Adjustment Needed account”. Both serve the same purpose. See next page.



17

Find the Equity Account, double click and open it up to see what you’ve done:

To zero out this account, enter on a blank line and type in the “Ending balance” number in either the Increase or Decrease column and chose
on the account line either Retained Earnings or Owner’s Equity. When you do you’ll get
This warning message, just click “OK”.

The Equity Account will now be zero. Remember only do this if your accountant does
not adjust your QuickBooks file at year end.
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There are more reports to run to make sure Edge and QuickBooks match each other.

Typically I run sales report (net cogs), Misc Sales reports, Sales tax report and Shop Sales reports to make sure the Profit & Loss reflects the
true sales and cost of goods in QuickBooks from The Edge.

The previous pages were a fix to the Balance Sheet.

If you’d like me to come to your computer over the internet and do this for you, run other reports, show you what not to do incorrectly in
QuickBooks and Edge, fix your mistakes in addition to showing you how to download your bank statement into QuickBooks and download
your credit card charges into QuickBooks, just shoot me an email. There’s an hourly fee for connection time.

Hope this helps you a lot

Sincerely

David Geller, Director of Profit
JewelerProfit
www.JewelerProfit.com
(404) 255-9565
David@JewelerProfit.com


